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What is a district centre?

In the Pankow District Centre, neighbours meet each other – everyone is 
welcome. There are courses and study groups. You can cook, make music and 
dance. You can eat together and drink. You can meet friends and get to know 
neighbours. In a district centre, you can seek advice, get help or help yourself. 
There is counselling, for example, for seniors, renters, families, refugees or 
volunteers. There are district centres everywhere in Berlin. They are also 
called neighbourhood houses, family centres or meeting paces.
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What can you do at our centre?

In the Pankow District Centre, there are offerings on various topics for all 
age groups. There are movement and creativity offerings, sewing evenings, 
clothes trading exchanges and a flea market, festivals, a language café and a 
neighbourhood café, city walks and presentations on a wide variety of topics. 
We have a free programme booklet, which appears twice a year.

Empowerment – Our goal

Empowerment means providing strength, courage and power. In Project 
Empowerment, we help people to help themselves or to organise. We 
encourage them to tackle things and make available to them the necessary 
knowledge and support. We help refugees in order to make it easier to deal 
with the variety of problems during integration. We at Project Empowerment 
are a small team, which began with the project in January 2017 and are 
continuing it in 2018. We see ourselves as supporters, motivators, networkers 
and confidants. Talk to us if you have questions, want to participate in 
something or have ideas about what you would like to do.
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Welche Ideen finden Sie hilfreich? 

0 5 10 15 20 25 30 

Patenschaften 

Info-Flyer Bezirk 

Ort für alle Fragen 

Stadtrundgänge Bezirk 

Gesprächskreise them. 

Stadtteilmütter 

Mehr Soz.päd. Zur Unterstützung 

Mobile Beratung  

Frauen-Gesprächskreise etc. 

Mehr Dt.kurse f. Frauen/Mütter 

Hilfreiche Ideen an Unterstützung 

arabisch 
dari/farsi 

Bedarfs- und Interessenserhebung 
bei Geflüchteten Menschen 

Eine Umfrage, die im März/April 2017 im Heim für geflüchtete 
Menschen in der Treskowstrasse in Berlin-Pankow im Rahmen des 

Projekts Empowerment durchgeführt wurde

What offerings do refugees need in the Pankow 
District Centre?

Since we didn’t want simply to offer programmes for the refugees without 
involving them, we conducted a survey in March and April 2017 in the 
Treskowstrasse hostel. We asked 60 refugees, primarily men. Despite our 
efforts, it was difficult to get the women to fill out the questionnaire. We 
asked about different programmes that might be of interest. 
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The most important results of the survey are:

 ,Looking for work is the number one concern; informational events about jobs/training 
and career are desired.
 ,Since they have a lot to do with their own compatriots and there is little opportunity 
to speak German, they would be like to have more contact with local residents (e.g. 
through a language café or discussion groups).
 ,Equally urgent is the desire for their own housing.
 , Informational events on legal issues would be helpful for them, e.g. on residency 
status, school and education or health issues (e.g. headaches, insomnia and 
depression). Not many want to talk any more about politics or the political situation in 
their countries of origin; nevertheless, there are some who say they are interested in 
how thing continue to develop there.

Helpful offerings would be:

 ,District tours in the borough for orientation: What is where in Pankow?
 ,A place where refugees can come with all their questions 
 ,Sponsorships
 ,Discussion groups/language cafés

You can find the survey on our website: http://www.stz-pankow.de/index.php?id=1344
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Self-organisation – What can I myself  
contribute to integration?

With the discussion evenings, we wanted refugees and immigrants 
to have a representative say. We wanted to find out how they have 
experienced their arrival in Germany, what difficulties they have had to 
struggle with and what they advise other refugees to do.
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Discussion and information evenings 

We took up the refugees’ desire for round table discussions.
 
In 2017 there were two discussion evenings on the topic of self-
organisation. The discussion participants were asked about their own 
origin story, their motivation to integrate themselves here and their work 
for refugees. The goal was to point out prospects and encourage the 
refugees. Ahmad A. Denno (eedbeeed.de), Omed Arghandiwal (Yaar 
e.V.) and Jacky Talonto (Ipso gGmbH as Joliba e.V.) were invited to the 
Pankow District Centre in June 2017 to discuss these questions. Rosalinda 
Mbayo (VIA ev.V. – Afrikaherz), Margan Sharifzada (KuB e.V.) and 
Halah Al-Hayek (Via e.V., Moving-Network) met in the Pankow District 
Centre in September 2017 for a discussion about women and their specific 
problems in order to motivate them and say to them how important it is to 
go out and try to connect with others.

Video-Link to an excerpt from this discussion: https://www.youtube.com/watch?v=rM_NQvIMlhA (in German)

In 2018 we will be organising country evenings, e.g. “Discover Syria” 
and “Discover Afghanistan”. Presentations, food and music will provide 
an informative and stimulating exchange of information about each 
country. 

More details in the programme booklet or on the internet.



8

What special offerings are there for refugees 
in the Pankow District Centre (STZ)?  

All the offerings in the Pankow STZ are open to all, depending on 
which target group is addressed. We have brought offerings into our 
programme that are oriented to the interests and the special need 
for support of the refugees, such as, for example, the language café 
and social counselling. 
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Language café – since 2017 every Friday at 5:30 p.m.

Refugees, Germans, and immigrants get together weekly in the language 
café. We talk about questions that have come up or about problems and 
how others have solved them. We tell about what we have experienced 
or ask about particular desires and interests. The goal is to speak German, 
learn new vocabulary or phrases and above all to have fun while doing 
it. At the same time we mutually learn from each other about each of the 
cultures and countries of origin in order to better understand one another.

Social counselling since 2017

Since we have noticed that very many refugees have questions that can’t 
be easily answered and that need more intensive or faster support, we 
decided to offer counselling once a month and as needed. Thanks to 
our volunteer employee who speaks Arabic, Kurdish and German, we 
can better help people who are not yet fluent. We are also organising 
translation into other languages as needed. Refugees came to us with 
the following concerns: filling out forms, checking with a job centre or 
housing office, formulating and forwarding complaints, researching 
building societies on the internet, helping with landlord problems, 
checking mobile phone contracts and costs, looking for sports clubs 
and filling out applications for health insurance. We try to provide the 
necessary start-up support so that the refugees themselves will be able to 
take further action.
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Important offerings  

The following offerings are appropriate as a meeting place for neighbours 
and refugees as well as all newcomers to Pankow. 
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Cooking evenings (Meet & Eat)

There have been Meet & Eat cooking evenings for 3 years in the Pankow 
District Centre. Each time, a different person volunteers to cook for the 
guests. We receive food from Berliner Tafel e.V. or buy it from donations. 
There have been, for example, a Persian, Spanish, Caribbean, Syrian and 
Turkish evening, where people from different cultural circles can get to 
know each other.

Women’s breakfast  

The women’s breakfast takes place on the first Tuesday of each month 
at 10 a.m. The breakfast is prepared collectively. Each person brings 
something small. We talk about different issues, and counselling takes 
place on site as needed.

Games evenings

Anyone who likes to play games and wants to meet others is cordially 
welcome to the Bingo evening. Almost all nationalities know this game, 
although sometimes under other names. Since the game is about num-
bers, it can be played by young and old, regardless of language skills, and 
everyone can play.

More details in the programme booklet or on the internet.
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Festivals and celebrations  
in the Pankow District Centre

We have celebrations several times a year on various occasions. Everyone 
is invited to take part in these. Anyone who would also like to contribute 
something to a festival can bring it to us.
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Festival of the Neighbours 

In May 2017 at the Pankow District Centre, we covered a long white table in 
the inner courtyard and invited all of our neighbours. Everyone could bring 
something; the motto was “Something sweet from around the world”. In May 
2018 there will be another long table, this time on Wilhelm-Kuhr-Strasse, 
around the corner from the District Centre. All the neighbours will again be 
invited to bring tables, chairs, drinks and food.

Summer festival

Each year, the District Centre invites everyone to its Summer Festival. There 
are exhibits of what people have made in the courses, there is music and a 
cultural programme and food and information from around the world. We 
from Project Empowerment took part in 2017 with an Information and Food 
Stand.

Market of Cultures and St. Nicholas Fire

In 2017 during the Christmas season, we held a Market of Cultures and 
Nicholas Fire on the traditional St. Nicholas Day (December 6th). Refugees 
and immigrant organisations sold home-made crafts and food or received 
donations for them. You could obtain information, donate, simply look around 
and warm yourself by the fire, or eat something tasty. In 2018 there will be a 
Night Market similar to the Market of Cultures, on a family night in October.

More details in the programme booklet or on the internet.
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Partners in the project:

Lara e.V.
Berliner Tafel e.V.
DABIV e.V.
donum vitae Berlin-Brandenburg e.V.
eedbeeed e.V.
Family Guides (Stützrad, Ostkreuz Nord, LebensWelt)
Freizeithaus Weißensee
GU Elisabeth-Aue (apardo GmbH)
GU Mühlenstrasse (Prisod Wohnheimbetriebs GmbH)
GU Treskowstr. (Unionhilfswerk)
Ipso gGmbH
Mamis em Movimiento e.V.
Nachbarschaftszentrum Amtshaus Buchholz
Oase e.V.
Pankow hilft und im speziellen der Unterstützerkreis 
Mühlenstrasse
Rathaus Pankow – Integrationsbeauftragte und 
Flüchtlingskoordinatorin
Sprachcafé Polnisch e.V. 
Stadtteilzentrum am Teutoburger Platz (Prenzlauer Berg)
Stadtteilzentrum Bürgerhaus Buch
Stadtteilzentrum im Turm Karow 
Yaar e.V. 
Zukunftswerkstatt Heinersdorf
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